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CANADIAN ASSOCIATION FOR SPIRITUAL CARE CASC/ACSS
Student & Supervisor Basic or Advanced SPE Summary and Assessment

=============================================================

	Name of Student:      

	Teaching Supervisor:      

	Teaching Centre:      

	Period of Education:      

	Unit of SPE (Note: Basic or Advanced):      


Check One:

Supervisor’s Assessment  -   FORMCHECKBOX 

Student’s Assessment  -   FORMCHECKBOX 

Instructions for supervisors: 

Based on the work this student has completed under your supervision and utilizing the competency document (attached), please evaluate him/her within each of the core competencies listed on this form.  Please use the definitions provided below as a guide for your ratings.  

In addition, please complete the section on work habits, provide an overall rating of pass/fail at the end of the evaluation form, and review your evaluation with the student you are supervising. Finally, please assure that both you and the student sign the form.  

Instructions for students: 

Based on the work you have completed and utilizing the competency document (attached), please evaluate yourself within each of the core competencies listed on this form.  Please use the definitions provided below as a guide for your ratings.  

Finally, please assure that both you and your supervisor have signed the form.  

Preamble
	Description of Centre
	      


	Description of Program
	      


	Description of Peer Group 
& Clinical Assignment
	      


	Description of Learning Goals
	      



Scoring Rating

Please use the following rating scale when rating the following core competency areas:

[Rating Score Expectations:    Basic Unit – 1, 2 or 3;    Advanced Unit – 1, 2, 3, 4 or 5]

	RATING

(#)
	RATING

(Description)
	DEFINITION OF RATING

	N/E
	Not Expected
	· Competency not expected/covered in this SPE unit



	1
	No demonstrated achievement
	· Competency not practiced

	2
	Beginning
	· Starting to engage opportunities to develop competency



	3
	Developing
	· Frequently demonstrates this competency in selected situations



	4
	Consistent
	· Continually demonstrates this competency within the defined role

· Fully meets expectations

	5
	Proficient
	· Models this competency for others to learn

· Performs at a high level in this competency and models at an advanced level

· Demonstrates this competency in a variety of contexts and demonstrates a significant level of maturity in this competency


Assessment of Competencies for Spirtual Care and Counseling
	Spiritual Assessment and Care  - (Competency 1)

	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Spiritual Assessment and Care are distinct but inter-related activities. Spiritual Assessment is an extensive, in-depth, ongoing process of actively listening to and summarizing a client’s story, spiritual strengths, needs, hopes and coping strategies as they emerge over time. Spiritual Care is the professional relationship established with a client that provides a framework for ongoing assessment and inter-professional interventions that help meet the wellness needs and goals of the client.
	

	1.1Relational Approach: Provides a relational and patient/family-centred approach to assessment and care that sensitively encounters the client(s) and engages them in their healing process.
	 FORMDROPDOWN 


	1.2Assessment: Gains an understanding of a client’s source(s) of spiritual strength, hope, methods/ways of coping, needs, risks and wellness goals through encountering the client and integrating this knowledge with historical, theological, philosophical, socio-cultural and psychological theoretical frameworks of human development and transitions in life.
	 FORMDROPDOWN 


	1.3 Planning: Co-develops with the client(s) a spiritual care plan that complements and is integrated with inter-professional care plan, treatment and interventions. 
	 FORMDROPDOWN 


	1.4 Intervention: Provides a variety of interventions and approaches to spiritual care related to needs assessment and co-developed inter-professional care plans.
	 FORMDROPDOWN 


	Comments (Provide at least 1 example of meeting each sub-point of this competency):
     


	Self-awareness - (Competency 2)

	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Assesses the impact of one’s own spirituality, beliefs, values, assumptions and 
power dynamics in relationships with clients.
	 FORMDROPDOWN 


	Comments(Provide at least 1 example of meeting this competency):
     


	Spiritual and Personal Development - (Competency 3)

	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Continues to develop and maintain personal and professional growth, awareness and 
self-understanding and makes oneself appropriately accountable.
	 FORMDROPDOWN 


	Comments(Provide at least 1 example of meeting this competency):
     


	Multi-Dimensional Communication - (Competency 4)


	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Employs communication strategies that include active and attentive listening, awareness of the non-verbal, appropriateness, and relevant content.
	 FORMDROPDOWN 


	Comments(Provide at least 1 example of meeting this competency):
     


	Documentation and Charting - (Competency 5)


	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Documents clinical assessments, interventions and referrals in a way that is understood by members of the inter-professional team.  Keeps records and statistics in a timely manner; demonstrates clarity, skill and appropriate confidentiality in all paper/electronic correspondence.
	 FORMDROPDOWN 


	Comments(Provide at least 1 example of meeting this competency):
     


	Brokering Diversity - (Competency 6)


	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Understands, values, promotes diversity and inclusion, and advocates for equitable care.

Provides care that takes into account culture, bias, and the specific needs of clients.
	 FORMDROPDOWN 


	Comments(Provide at least 1 example of meeting this competency):
     


	Ethical Behaviour - (Competency 7)

	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Ethical behaviour is congruent with the values of the CASC/ACSS Code of Ethics reflecting justice, compassion and healing for all.
	 FORMDROPDOWN 


	Comments(Provide at least 1 example of meeting this competency):
     


	Collaboration and Partnerships - (Competency 8)


	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Is accountable to the public, faith communities, employers and 
professionals in all professional relationships.
	 FORMDROPDOWN 


	Comments(Provide at least 1 example of meeting this competency):
     


	Leadership - (Competency 9)


	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Exhibits leadership that provides advocacy and support as an integral team member.
	 FORMDROPDOWN 


	Comments(Provide at least 1 example of meeting this competency):
     


	Research – (Competency 10)

(NOTE: Applicable for Advanced students only)
	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Sees research as integral to professional functioning 
and in keeping with one’s area of expertise.
	 FORMDROPDOWN 


	Comments(Provide at least 1 example of meeting this competency):
     


	Peer Group & Individual Supervision

(For Student Use)
	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Describe your relationship with each student in your peer group, evaluating the part you played in the development of this relationship.  What have you learned about yourself as a result of each relationship?  What significant learnings did you gain regarding group functioning or the dynamics of groups in general?
	 FORMDROPDOWN 


	Comments:
     


	Comment on the dynamics of your relationship with your supervisor and other teaching staff, and evaluate yourself as to how you utilized personal supervision.
	 FORMDROPDOWN 


	Comments:
     


	Peer Group & Individual Supervision

(For Supervisor’s Use)
	Rating Score

(N/E, 1, 2, 3, 4, 5)

	Has the person used the peer group for support, dialogue and feedback in a way which will assist her/him in integrating personal characteristics into the pastoral role?
	 FORMDROPDOWN 


	Comments:
     


	How has the person used individual supervision for personal and professional growth and for evaluating her/his ministry?
	 FORMDROPDOWN 


	Comments:
     



SUMMARY PAGE

As the CASC/ACSS Supervisor, what recommendations would you give this person in terms of his/her expressed learning and goals as related to spiritual care giving?

     
CASC/ACSS Supervisor’s Assessment:

This student   FORMCHECKBOX 
  has or   FORMCHECKBOX 
  has not, satisfactory completed a   FORMCHECKBOX 
  first/    FORMCHECKBOX 
  second Basic unit.
This student   FORMCHECKBOX 
  has or   FORMCHECKBOX 
  has not, satisfactory completed a   FORMCHECKBOX 
  first/    FORMCHECKBOX 
  second Advanced  unit.

Student’s Endorsement of Supervisor’s Assessment:

The Student is requested to check one of the following statements:

 FORMCHECKBOX 

I have received, read and discussed this evaluation.

 FORMCHECKBOX 

I have received, read and discussed this evaluation and wish to exercise my right to attach a statement regarding my disagreement with this evaluation.
This document is the property of the student evaluated and is an educational tool. This evaluation will be kept on file for a period of five years after which it will be destroyed. Copies of this document will not be released to anyone without the written permission of the student evaluated.

This Supervisor or Student Summary & Assessment must be signed by both the Student & Supervisor.

_____________________



________________________

Teaching Supervisor




Student
Competencies for Spiritual Care and Counselling Specialist
1. Spiritual Assessment and Care

Spiritual Assessment and Care are distinct but inter-related activities. Spiritual Assessment is an extensive, in-depth, ongoing process of actively listening to and summarizing a client’s story, spiritual strengths, needs, hopes and coping strategies as they emerge over time. Spiritual Care is the professional relationship established with a client that provides a framework for ongoing assessment and inter-professional interventions that help meet the wellness needs and goals of the client.

1.1 Relational Approach: Provides a relational and patient/family-centred approach to assessment and care that sensitively encounters the client(s) and engages them in their healing process. 
1.1.1. Engages with the client’s experience.

1.1.2. Facilitates expression and articulation of a client’s beliefs, values, needs and desires that shape the 
client’s choices and 
interactions.

1.1.3. Encourages the client to express emotions and a full range of feelings.

1.1.4. Encourages the client to share fears/concerns, hopes/dreams, creative expression, intuition and awareness of 
relationships, including the divine/transcendent in understanding the core identity of the client.

1.2 Assessment: Gains an understanding of a client’s source(s) of spiritual strength, hope, methods/ways of coping, needs, risks and wellness goals through encountering the client and integrating this knowledge with historical, theological, philosophical, socio-cultural and psychological theoretical frameworks of human development and transitions in life. 
1.2.1 Assesses by means of listening to story.  Encounters the life narrative of the client through dialogue, observation and emotional understanding.

1.2.2
Identifies the client’s worldview and theological or spiritual belief system.

1.2.3
Identifies the client’s sacred symbols, metaphors and relationships that provide meaning.

1.2.4
Assesses past and present trauma, spiritual distress, spiritual pain, suffering, grief and loss.

1.2.5
Assesses specific risks, including suicide, homicide, violence, abuse, neglect, drug abuse and monitors risk over time.

1.2.6
Assesses spiritual coping strategies.

1.2.7
Assesses for faith process and development, structure and content.  

1.2.8
Recognizes when and how medications/drugs are impacting the client.

1.2.9
Recognizes when physiological or psychological symptoms are limiting effectiveness of care and 


when there is need for consultation with others within the care team.

1.3 Planning: Co-develops with the client(s) a spiritual care plan that complements and is integrated with inter-professional care plan, treatment and interventions. 
1.3.1
Determines the type and level of care/intervention appropriate and formulates a therapeutic direction(s).

1.3.2
Attends to client’s expectations and the involvement of loved ones in the care plan.

1.3.3
Develops a safety plan.

1.3.4
Develops personalized goals and objectives where relevant and appropriate to the client situation.

1.3.5
Ensures interventions are timely, based on informed therapeutic approaches and are related to appropriate community 
resources.

1.3.6
Monitors progress.

1.3.7
Responds to disruptions of the spiritual care relationship in a timely fashion.

1.3.8
Monitors quality of the spiritual care relationship on an ongoing basis.

1.3.9
Restores therapeutic direction when it is hindered or diminished.

1.3.10
Integrates the practices of assessment, intervention and outcomes.

1.3.11
Evaluates the therapeutic effectiveness of the Spiritual Care plan and interventions.

1.4 Intervention: Provides a variety of interventions and approaches to spiritual care related to needs assessment and co-developed inter-professional care plans.
1.4.1
Helps client evaluate role and function of spiritual/religious identity in their life.

1.4.2
Helps client to identify spiritual strengths, vulnerabilities, resilience and resources.

1.4.3
Facilitates exploration of a client's sense of purpose and meaning in life.
1.4.4
Facilitates exploration of issues in relationships, moral distress and grief/loss.

1.4.5
Facilitates contextualized meaning-making and sacred and religious interpretation.

1.4.6
Utilizes spiritual/theological/faith reflection in exploring and making meaning of one’s life situation and in bringing the 
unconscious to the conscious understanding when it is safe and appropriate.
1.4.7
Fosters the client’s independence and responsibility within the care team.

1.4.8
Offers support and guidance for spiritual growth.

1.4.9
Strengthens relational connections and fosters experiences of community.

1.4.10
Enables reconciliation (e.g. conflict management, forgiveness and relational growth).

1.4.11
Assists client in their own creative expression of spirituality.

1.4.12  
Provides or facilitates prayer, rituals, rites, ceremonies and services.

1.4.13
Leads or facilitates spiritually-focused themed groups, workshops and studies. 

2. Self-awareness
Assesses the impact of one’s own spirituality, beliefs, values, assumptions and power dynamics in relationships with clients.
2.1 Has a clear sense of personal and professional identity, integrity and authority.

2.2 Integrates personal culture, beliefs and values leading to authenticity, consistency and dependability in the practice of 
spiritual care.

2.3 Maintains the practice of self-reflection and self-evaluation including critical self reflection on one’s words, actions and 
theoretical orientation.

2.4 Recognizes professional limits, and when to make referrals and consultations.

2.5 Recognizes instances where practitioner’s life experiences may enhance therapeutic effectiveness.

2.6 Recognizes the symbolic power associated with the practitioner’s role and the presence and importance of transference 
or counter transference in the spiritual care relationship.

2.7 Recognizes occupational hazards contributing to burnout.

2.8 Integrates beliefs about well-being and distress.

3. Spiritual and Personal Development

Continues to develop and maintain personal and professional growth, awareness and self-understanding and makes oneself appropriately accountable. 
3.1 Engages in ongoing theological/spiritual reflection.

3.2 Nurtures and utilizes own spirituality with integrity.

3.3 Identifies and integrates areas of need and interest regarding continuing education in development of areas of own personhood, religion, spirituality and meaning.

3.4 Identifies and utilizes personal and professional support, consultation and supervision.

3.5 Evaluates clinical practice, identifies strengths and weaknesses, set goals and modifies practice accordingly as necessary.

3.6 Consults with other professionals and spiritual care and counselling colleagues when appropriate.

3.7 Engages regularly and holistically (body, mind, spirit) in self-caring practices.

4. Multi-Dimensional Communication

Employs communication strategies that include active and attentive listening, awareness of the non-verbal, appropriateness, and relevant content.
4.1
Listens actively, empathically and reflectively, validating the client’s emotional and spiritual experience.

4.2
Assesses and responds appropriately to all aspects of non-verbal communication.

4.3
Attends to social support and relationships.

4.4
Attends and respectfully responds to intercultural relational approaches.

4.5
Artfully responds to richness of the client out of the richness of one’s own personhood.

4.6
Communicates in a manner appropriate to the recipient.

4.7
Attends to feelings, attitudes, thoughts and behaviour.

4.8
Employs effective verbal (and non-verbal) communication.

4.9
Explains theoretical concepts in everyday language.

4.10
Recognizes conflict, whether overt or covert, verbal or non-verbal and uses a conflict resolution approach appropriate to 
the situation.

4.11
Communicates assessment information so the client understands its relationship to care giving goals and outcomes.

5. Documentation and Charting

Documents clinical assessments, interventions and referrals in a way that is understood by members of the inter-professional team.  Keeps records and statistics in a timely manner; demonstrates clarity, skill and appropriate confidentiality in all paper/electronic correspondence.

5.1 Identifies the referral source and reason for initial assessment.

5.2 Differentiates fact from opinion.

5.3 Uses clear and concise language that respects whole person care.

5.4 Provides concise statements about the significance of appearance, voice quality, and/or non-verbal communication in clinical interactions.

5.5 Notes referral and/or follow-up plan.

5.6 Understands and employs confidentiality limits regarding stories and confessions.

5.7 Employs electronic communication as relevant to practice and maintains appropriate security in its use.

5.8 Maintains professional documentation on clients in a secure location and keeps records for an appropriately designated length of time.

6. Brokering Diversity

Understands, values, promotes diversity and inclusion, and advocates for equitable care.  Provides care that takes into account culture, bias, and the specific needs of clients.
6.1 
Assesses the dynamics of the culture, resources and community.

6.2 
Values diversity and advocates for accommodation of cultural, spiritual and religious needs and practices.

6.3 
Assumes and communicates a non-judgmental stance.

6.4 
Demonstrates sensitivity to the diversity and setting of spiritual care.

6.5
Integrates knowledge of diversity with reference to age, class, race, gender, ethnicity, levels of ability, language, 
spiritual and religious beliefs, educational achievement, sexuality, social factors, family, health, beliefs and willingness 
to seek help.

6.6 
Adapts the care approach when working with diverse individuals, families and groups and respectfully asks for 
guidance in learning intercultural relationship skills.

6.7 
Shows respect toward various disciplines and interest groups.

6.8 
Models behaviour that promotes inclusion.

6.9 
Recognizes and responds to how oppression may impact human functioning.

6.10 
Recognizes how the spiritual care practitioner’s values and biases may affect relationships with diverse clients.

6.11 
Identifies culturally and spiritually relevant resources.

6.12 
Explores and addresses in a timely manner differences that may lead to misunderstanding and conflict.

6.13 
Provides current information on different faith groups and cultural traditions.

7.  Ethical Behaviour

Ethical behaviour is congruent with the values of the CASC/ACSS Code of Ethics reflecting justice, compassion and healing for all.
7.1 Shows respect to others.

7.2 Protects confidentiality.
7.3 Articulates and maintains clear, appropriate and therapeutic boundaries.
7.4 Recognizes one’s responsibility to report to authorities what is in the interest of security and/or required by law and/or the CASC/ACSS code of ethics.
7.5 Participates in and promotes ethical reasoning and moral development.
7.6 Works within one’s scope of practice knowing when it may be appropriate to make a referral or initiate a consultation.
7.7 Identifies ethical issues encountered in one’s practice, teaching and research.
7.8 Complies with relevant regulations at all levels of government and within one’s provincial regulatory body.
7.9 Differentiates the roles and functions of professional associations relevant to one’s practice.
7.10 Advocates for individuals in abuse or neglect situations.
7.11 Speaks out against systemic oppressions that are in violation of human dignity, human rights and/or the CASC/ACSS code of ethics.
8.  Collaboration and Partnerships

Is accountable to the public, faith communities, employers and professionals in all professional relationships.
8.1 Builds and sustains working relationships with members of inter-professional, multi-disciplinary and multi-faith groups.

8.2 Clearly understands the role and function of each member of the inter-professional group and/or service providers working with the client.

8.3 Educates clients and professional colleagues on the criteria for referral for spiritual care and counselling services.

8.4 Clearly defines and communicates to other team members the meaning and methods of spiritual care.

8.5 Makes appropriate referrals to other professionals and partners.

9.  Leadership

Exhibits leadership that provides advocacy and support as an integral team member.
9.1
Provides support to both staff and management.

9.2
Provides Clinical and Professional Consultation.

9.3
Ensures a sacred space for prayer, ritual and meditation.

9.4
Develops a strategic plan, which not only supports and advocates for spiritual care in the work place, but promotes the 
soul of the organization and also strengthens the organization’s values in a manner that works towards preserving and 
fostering both the spirituality and the humanization of the workplace.

9.5
Participates in professional organizations.

9.6
Establishes a way to involve volunteers appropriately.

9.7
Participates in leadership opportunities, change management and systems transformation and provides leadership to 
organizational projects relevant to spiritual values as appropriate.

9.8
Acts as a change agent within the culture of the organization.

9.9
Prioritizes and organizes activities, using planning and management skills, to support spiritual care 
strategies.

9.10
Follows through on commitments in a timely manner.

9.11
Obtains feedback from external sources to assist in performance review

9.12
Appreciates and responsibly uses resources.

9.13
Strategically positions spiritual care to ensure the well being of clients and ensures adequate resources.

9.14
Attends to union matters as required and/or appropriate.

9.15
Provides education on an ongoing basis related to spiritual care and counselling.

10. Research

Sees research as integral to professional functioning and in keeping with one’s area of expertise.

10.1 Reads research articles as continuing education pertinent to one’s area of practice.

10.2 Asks researchable questions as these arise from practice.

10.3 Participates in and/or promotes research.

10.4 Uses appropriate methodologies and established ethical protocols (if/when conducting research).

10.5 Subjects one’s findings as required and appropriate to professional peer review (if/when conducting research).

10.6 Disseminates research information.
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