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Chapter 7

glossary of Abbreviations & terms
SECTION I:
ABBREVIATIONS

AHGC

-
Ad Hoc Grievance Committee

ATS

-
The Association of Theological Schools

CAPPE/ACPEP 
-
Canadian Association for Pastoral Practice and Education/ l’Association Canadienne Pour La Pratique et L’Éducation Pastorales.
CASC

-
Canadian Association for Spiritual Care

CHEA

-
The Council of Higher Education Accreditation 

CPE

-
Clinical Pastoral Education

ESC

- 
Education Standards Commission

JC

-
Judicial Committee

NEC

-
National Ethics Committee

PCE

-
Pastoral Counselling Education

PPC

-
Professional Practice Commission

RAC

- 
Regional Admitting Committee

REC

-
Regional Ethics Committee

SPE

- 
Supervised Pastoral Education
SECTION II:
TERMS
Advanced SPE 

SPE which follows basic education. Following a consultation between a student, a supervisor willing to admit the student into a Unit and a consultant named by the Regional Admitting Committee, the student is permitted to begin to train at the Advanced level (See – CPE and SPE).  Once the unit is completed, the Supervisor determines if the unit constitutes an Advanced unit.
Academic Assessment 

Academic equivalencies are granted by the Academic Assessment Committee. Students requiring equivalencies are to apply to the Committee before [rpceedomg into Advanced education, Provisional Supervisor education or for Certification as a Specialist, as applicable.

Accreditation 

The purpose of the accreditation process is to sanction CAPPE teaching programs to ensure the highest quality possible. Accreditation is a multilayered process for obtaining and maintaining CASC accreditation of educational centres, with three different stages: Program Approval, Centre Accreditation, and Continued Accreditation Review

Appellant

A member charged with a violation of the Code of Ethics who is appealing the findings of the NEC to the JC.

Associate Supervisor 
The level granted by the Certification Committee to a Provisional Supervisor who is ready to conduct a SPE program independently while in the final stage of education as a teaching supervisor.

ATS

The Association of Theological Schools, the North American theological accrediting body.

Basic SPE 

The first level of SPE consisting of practical and theoretical experience conducted in Units, each totalling a minimum of 400 hours of education. (See – CPE and SPE)

Candidate/Student 
A person admitted to and participating in a program of SPE.

CAPPE/ACPEP 

The former name of CASC
CASC

Our Association: It is a national multifaith organization which is committed to the professional education, certification and support of people involved in spiritual care and pastoral counselling. It provides educational programs for lay persons and clergy who are preparing to become chaplains, pastoral counsellors, ministers, priests, or community based spiritual care workers, and certification for supervisors and specialists. It is concerned with a holistic approach to health care and personal development with a special focus on spiritual and religious care. 

Client
Individuals and/or groups served by practitioners in pastoral counselling or spiritual care on a professional basis or under the supervision of a Teaching Supervisor.  Clients include: students, patients, residents, family members or significant others, members of faith communities, inmates, peers, colleagues, and staff members.

Clinical Context/Workplace

Any place of employment where a practitioner in pastoral counselling or spiritual care or a Teaching Supervisor is working; for example, pastoral counselling centres social service agencies, community health centres, private practice, health care institutions, correctional centres or religious/faith community settings.

Clinical Pastoral Education (CPE) 

CPE is a fully integrated practical and theoretical experience conducted in Units, each totalling a minimum of 400 hours. There are a variety of structures for CPE Units, for example full-time, part-time (extended), or residencies.  CPE is provided in various contexts including institutions and religious/faith communities.

Code of Ethics

The Code of Ethics for Spiritual Care Professionals gives expression to the basic values and standards of the profession, guides decision making and professional behaviour, provides a mechanism for professional accountability, and informs the public as to what they should expect from Spiritual Care Professionals.

Commission/Committee (National) 

A representative group given authority to make decisions on behalf of CASC. These include: Education Standards Commission, Professional Practice Commission, National Ethics Committee and Judicial Committee.

Complaint

A verbal or written allegation regarding a violation of the Code of Ethics.  

Complaint Form

The form to be completed by the Complainant stating the grounds on which the complaint is being pursued.




Complaint with Substance

A complaint in which the initial facts are sufficient to support an alleged violation of the Code of Ethics and warrants further exploration.

Complainant

An individual initiating a complaint.

Consultation 

A meeting within an admitting or certification process in which a candidate seeks feedback about functioning, progress and/or plans for advancement in SPE.   The consultation results in admission to the unit sought, approval for advancement, or a decision to repeat a unit before advancing.

Dismissal

The action taken when the violation is of such gravity that the National Ethics Committee decides the member cannot continue to function within the professional organization.

Ethics

The standards of professional practice as set out in the CASC Code of Ethics.  The conduct expected of all members of CASC. 
Faith/Religious Endorsement 

Evidence of current endorsement by a recognized religious/faith group at whatever level one is usually and fully endorsed in that group to function as a spiritual and religious care provider.  (Note:  It is recognized that diversity of religious/faith groups will mean diversity of endorsement criteria.  The candidate is responsible to provide evidence that (a) the candidate’s religious/faith group stands behind the candidate’s identifying her/himself as a “spiritual and religious care provider” and (b) the candidate has mechanisms through which the candidate is held accountable to her/his religious/faith group for this identification as well as for the candidate’s provision of spiritual and religious care.)
Goal of CASC Education  

The goal of CASC education is to equip people for work as practitioners in spiritual care, pastoral counselling, or education.  They are certified as "Specialists" and/or "Teaching Supervisors".

Grievance 
An expression of dissatisfaction involving any matter relating to the professional competence of a teaching supervisor, the certification process, the accreditation processes, a regional organizational structure, or the national organizational structure

Grievance Assessment Committee



A committee of three (the NEC Chair, ESC Chair and the PPC Chair) that screens complaints and refers the complaint to the appropriate commission or committee.




Harassment

Unwelcome and inappropriate verbal/physical conduct or unacceptable behaviour. Sexual harassment is unwelcome and inappropriate behaviour that is sexual in nature. Harassment may also include, but is not limited to inappropriate physical contact including striking, pinching, touching, kicking, bumping, as well as threats or attempted acts of this nature, and verbal or mental abuse such as inappropriate comments and the use of obscene language, gestures, or threats. 

Investigation

When the alleged ethics violation has the potential for third party harm or to bring the reputation of CASC into disrepute, an investigation is pursued.

Judicial Committee

This national committee represents the last court of appeal for CASC. This body considers and rules on all appeals submitted to it.


Leave of Absence

A period of time during which a member on suspension is relieved of the rights and privileges of membership and certification in CASC. 

Member 

An individual who has paid an annual membership fee to CASC.  Membership may be at the Associate, Certified, or Emeritus level.
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Pastoral Counseling Education (PCE) 

PCE may be taken in two different ways: Unit based -- usually occurs over a more extended period of time than a CPE unit (often a year) with theory, practice, individual and group supervision carried out in a variety of ways, or Course based -- requires two graduate courses, one from the human development area and the other from the counselling theory area together with counselling and supervision hours. 

Peer Intervention

The process by which the complainant and respondent and a peer intervener, agreeable to both parties, meet and attempt to address a complaint on a peer to peer level.

Peer Review
The process by which the Specialist’s or Teaching Supervisor’s professional functioning is reviewed every five years.  The person being reviewed chooses one person in the same stream of practice (pastoral counselling or spiritual care).  The regional Professional Practice Chair appoints another person, also in the same stream, to chair the review proceedings.  Peer review is required to maintain one’s certification with CASC.

Probation

Action by which a member is expected to fulfill conditions set by the National Ethics Committee in order to retain the privileges of membership.



Program unit 

A unit of SPE. The curriculum of a program unit is at least 200 contact hours of structured group and individual education.  Each unit is accompanied by 200 hours of supervised clinical practice. The combined time is a minimum of 400 hours.
Provisional Supervisor 

The first level for those admitted to learn the arts and skills of supervision under the supervision of a certified Teaching Supervisor by a Regional Admitting Committee through a consultative process.

Reciprocity  

An agreement within the context of the Spiritual Care Collaborative with regard to the transfer of credentials for certified members of the various partners of the Spiritual Care Collaborative.

Recommendations


(description to be determined)

Release to Proceed Form

For a Peer Intervention, the form completed by the Complainant and the Respondent, allowing the intervention to proceed. 

Reprimand

A significant reproof or rebuke. However, the member retains the privileges of membership and certification.

Respondent
The member towards whom a complaint is lodged.

Respondent Form
A form completed by the Respondent in response to a complaint lodged against him/her.

Restorative Justice
An approach in ethical disputes and unethical actions that engages the Complainant, Respondent and the affected community in a process of dialogue aimed at finding solutions that promote repair, reconciliation and the rebuilding of relationships. Although sanctioning is not forgotten, it is not the central focus of the process.

Sanctions
Measures or penalties imposed by the National Ethics Committee.

Specialist in Spiritual Care
A CASC certified practitioner whose focus is the provision of spiritual and religious care in institutions or religious/faith community settings. 
Specialist in Pastoral Counselling

A CASC certified practitioner whose focus is counselling with individuals, couples, families and groups. 

Standards 

Adequate and relevant parameters of educational quality that define and advance practice and provide a framework for evaluation.

Standard of Practice

The standard of care expected of a Specialist in spiritual care or pastoral counselling or the standard of educational supervision expected of a Teaching Supervisor.  These standards of practice are designed to ensure that each practitioner has the education, skill and experience to provide competent professional practice.  The standards support individual responsibilities, which include training, personal integration, ongoing education and peer review.

Student/Candidate 

A person admitted to and participating in a program of SPE.  They may be referred to as interns or residents.

Supervised Pastoral Education (SPE) 

SPE is education in which a student develops the arts and skills of spiritual and religious care with a small group of colleagues while being guided by a qualified supervisor.  This education may be conducted in a health or correctional institution, religious/faith community, pastoral counselling centre or other setting where the student's work may be closely supervised.  SPE is normally conducted in an inter-disciplinary context where the insights of other professions promote creative dialogue and where co-operation is encouraged with other workers and agencies serving the community.  Supervised pastoral education is in either the pastoral care stream (CPE) or the pastoral counselling stream (PCE).

Supervision 


A model of education provided by a qualified supervisor in either Pastoral Counselling Education (PCE) or Clinical Pastoral Education (CPE) to a group of students according to the Standards and Guidelines of CASC.

Suspension

Discontinuation of privileges of membership and certification for a fixed period of time, not to exceed three years. 

Teaching Supervisor 

A certification granted CASC members who have successfully completed education as Provisional Supervisors and Associate Supervisors and who have demonstrated a teaching competency through the certification process of CASC.  The Teaching Supervisor provides educational supervision in Pastoral Counselling Education (PCE) or Clinical Pastoral Education (CPE) to a group of students according to the Standards and Guidelines of CASC.

Witness

An individual, other than the Complainant or Respondent, who can furnish additional facts regarding an ethics complaint. In an Investigation, witnesses cannot remain anonymous.

Workplace/Clinical Context

Any place of employment where a practitioner in pastoral counselling or spiritual care or a Teaching Supervisor is working; for example, pastoral counselling centres, social service agencies, community health centres, private practice, health care institutions, correctional centres or religious/faith community settings.
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