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Congratulations and welcome to a truly national Spiritual Care and Education
organization with members located in every province in Canada.

Through your membership in CAPPE/ACPEP you join with over 800 other spiritual care
professionals who are committed to excellence in Standards of Practice and transparency
through a clear Code of Ethics. You join of network of colleagues who are willing to

share ideas in the pursuit of ‘best practice’ and open to opportunities for mutual support.

You will receive announcements notifying you of our annual education conference where
members are encouraged through theme presentations and member facilitated workshops
to grow their skills and professional awareness. In addition, members meet in regions
across Canada to share local concerns and to find camaraderie. Be sure to contact a
member in your region to learn of upcoming events.

Finally we welcome you to our website where training opportunities and job postings are
listed for your information. The website also provides valuable information and forums
for the consideration of pertinent ideas. Through your membership you will also begin
receiving the Journal for Pastoral Care and Counseling with recent articles, studies and
prose to enrich your professional growth. Perhaps one of the most important offerings
provided by CAPPE/ACPEP is access to affordable and comprehensive liability
insurance. If you have not considered the benefit of such insurance for your practice
please consider contacting our national office for more information.

As President of this dynamic organization | am very happy that you have chosen to join
us. Should you wish to share ideas or make personal contact with me, or with the
CAPPE/ACPEP Board of Directors, please feel free to contact me. You can access me
through the national office at 1-866-44CAPPE.

Many blessings to you in your vocation as one who offers care and nurtures spirit.

Brian Walton,
President.



Benefits of CAPPE/ACPEP membership include:

Beneficiary of high quality work achieved by each and every committee, commission and the
Board of CAPPE/ACPEP
Subscription to the CAPPE/ACPEP National Communiqué
Access to the Members Directory on the web, enabling direct access of resource
Colleagues from coast to coast
Access to the Members section of the website
Special rates for the annual convention
Special rates for regional meetings and educational opportunities
Professional Insurance
Annual report
Opportunity to participate in regional and national annual meetings, with direct access to an
expanding knowledge base, resources, including information on current needs and
developments
Opportunity to share in the formation of standards for spiritual and religious care at the regional
and national level
Opportunity to network with others who are concerned about the practice of high quality
spiritual, religious and pastoral care and education
Reliance upon and protection of nationally recognized Standards of Certification, Standards
of Accreditation, Standards of Practice and Code of Ethics and Professional Conduct
Access to peer review and consultation
Official representation on Board of Manager of The Journal of Pastoral Care Publications,
Inc. which publishes the Journal of Pastoral Care & Counseling and books and monographs
on pastoral care, counselling, and education and distributes The Journal of Supervision and
Training in Ministry .
A subscription to The Journal of Pastoral Care & Counseling or Pastoral Sciences / Sciences
Pastorales
Official representation on Canadian Council on Health Services Accreditation (CCHSA)
All of these benefits are available to the members of our unique association. May our diversity
continue to be a source of strength and encouragement to the members of our
association as well as to the people we serve

Associate Member:

Persons who have any amount of CPE or PCE training, from none up to and including any
number of Advanced units

Certified Member:

Persons who are Specialists, or Teaching Supervisors.

CAPPE is organized into regions

IPT (Atlantic)

Affiliated partner in Quebec - L'AlISSQ
Ontario North East

Ontario Central

Ontario South West

Manitoba and North west Ontario
Saskatchewan

Alberta

British Columbia

Each region has executive, annual meetings and educational events. Contact for the region can
be found on the CAPPE webpage under the heading “regions”.
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CAPPE/ACPEP STUDENT MANUAL

Subsection 1
Definitions and Abbreviations

CAPPE/ACPEP: The Canadian Association For P’astoral Practice and Education/ I’Association
Canadienne Pour La Pratique et L’Education Pastorales.

Goal of CAPPE/ACPEP Education: The goal of CAPPE/ACPEP education is to equip people for
ministry as practitioners in pastoral care or pastoral counselling. They are
recognized as "specialists" and/or "teaching supervisors".

SPE: Supervised Pastoral Education -- supervised education in pastoral activities in either the
pastoral care stream or the pastoral counselling stream

CPE: Clinical Pastoral Education -- supervised education in pastoral care in various contexts
including institutions and congregations

PCE: Pastoral Counselling Education -- supervised education in the counselling function of ministry

A. EDUCATION LEVELS:
1. Basic - The first level of SPE consisting of at least two Units or 800 hours of education

2. Advanced - SPE which follows basic education to which a student is admitted by action of a
Regional Admitting Committee following a cunsultation between the student, a supervisor
willing to admit the student into a Unit and a consultant named by the Regional Admitting
Committee

3. Supervisory

a) Provisional Teaching Supervisor - The level for those admitted to learn the arts and skills
of supervision by a Regional Admitting Committee through a consultative process.

b) Associate Teaching Supervisor - The level granted by the Certification Committee to a
provisional teaching supervisor who is ready to conduct a SPE program independently
while in the final stage of education as a teaching supervisor

B. CATEGORIES OF CERTIFICATION:

1. Specialist: A certification granted CAPPE/ACPEP members who have successfully
completed two or more units of advanced education, the equivalent of one (1) year of
practice and have demonstrated a specialization competency through the certification
process of CAPPE/ACPEP. This may be obtained in Pastoral Care or Pastoral Counselling.

2. Teaching Supervisor: A certification granted CAPPE/ACPEP members who have
successfully completed education as provisional teaching supervisors and associate
teaching supervisors and who have demonstrated a teaching competency through the
certification process of CAPPE/ACPEP. This may be obtained in Pastoral Care or Pastoral
Counselling.
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Subsection 2
Most Frequently Asked Questions About Supervised Pastoral
Education

A. What is Supervised Pastoral Education? (SPE)

SPE is education in which a student develops the arts and skills of pastoral work together with a
small group of colleagues while being guided by a qualified supervisor. This education may be
conducted in a health or correctional institution, parish, pastoral counselling centre or other
setting where the student's ministry may be closely supervised. SPE is normally in an inter-
disciplinary context where the insights of other professions promote creative dialogue and where
co-operation is encouraged with other workers and agencies serving the community.

B. What are the essentials of a SPE Program?

1. Pastoral ministry with others who may or may not be in a crisis situation. The frequency and
intensity of visits depends on factors unique to each situation.

2. Reflective consideration of pastoral encounters facilitated by reports (written or taped), role
playing, seminars, and discussion with peers and a supervisor. This reflective process
considers the dynamics of the one being ministered to as well as the one ministering from
theological, psychological, and sociological perspectives.

3. A group process in which SPE students and their supervisor share and learn

together. 4. Individual supervision for each student with their supervisor.

5. An opportunity to acquire relevant theoretical information through an educational process
including directed reading. Clinical seminars are integrated with the education.

C. For what specialized ministry does Clinical Pastoral Education (CPE)
prepare one?

CPE enhances one's education for a pastoral ministry in places such as the parish, health
institution or correctional setting.

D. For what specialized ministry does Pastoral Counselling Education (PCE)
prepare one?

PCE prepares one for a counselling ministry in places such as a pastoral counselling centre or a
multistaff parish setting.

E. How does PCE differ from CPE in the organization of the program?

1. CPE is a fully integrated practical and theoretical experience conducted in Units, each
totalling a minimum of 400 hours. There are a variety of structures for CPE Units, but, again,
each Unit totals a minimum of 400 hours.

2. PCE may be taken in two different ways:
a) Unit stream -- usually occurs over a more extended period of time than a CPE unit (often

a year) with theory, practice, individual and group supervision carried out in a variety of
ways.
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b) Course stream -- requires two graduate courses, one from the human development area
and the other from the counselling theory area together with counselling and supervision hours.

¢) While the structure of programs may vary slightly, CAPPE/ACPEP accreditation of the
centre ensures that the basic elements are in each program.

F. Is this education appropriate only for those in ordained or officially
mandated ministry?

No. Many volunteer and lay ministers participate in SPE to enrich their skills in their volunteer
ministry.

G. What are the entrance requirements for SPE?

1. An interview with a CAPPE/ACPEP supervisor in which readiness for education is
indicated. Graduation from a college or equivalent education is recommended.

2. Itis not necessary that college and/or seminary educational requirements be complete for
education to begin, however, educational requirements as noted below must be
completed to be eligible for certification. If a student is seeking equivalencies, the
student communicates with the Theological Education Committee of the Education
Standards Commission.

a. Specialist: an undergraduate degree from a recognized college or university and a
qualifying degree in theology or in a related clinical field and a minimum of two (2)
Advanced Units.
b. Supervisor: an undergraduate degree from a recognized college or university and a
Master of Divinity or equivalent plus a minimum of two (2) Advnaced Units, two (2)
Provisional Teaching Units and one (1) Associate Teaching Unit.
H. Can | get academic credit for SPE?
Yes. Most theological schools in Canada give academic credit for SPE.
|. How do you find out where programs are offered?
This information is also available on the CAPPE/ACPEP Website at www.cappe.org
J. How does one decide where to take a program?
Consult with staff and students in your theological college and/or a CAPPE/ACPEP supervisor.

Your area of interest may lead you to be educated in a general or psychiatric hospital, a
corrections or parish setting or a pastoral counselling centre.
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Subsection 3
Questions & Answers About Stages of Education and Certification

A. What is advanced education?
After completing two or more basic units, a student, (having found a supervisor willing to provide

supervision at the advanced level), may apply to the Regional Admitting Committee for a
consultation to assess readiness for advanced SPE.

B. Where can | find out more about the specific requirements for this review?
The requirements and process for applying are detailed in the certification section of the
CAPPE/ACPEP Handbook, which any supervisor has for reference or is available from the
national office. The requirements and process for applying are also available from the
CAPPE/ACPEP Website at www.cappe.org.

C. When is it advisable to decide on an area of specialty?

It is necessary that at least one unit of advanced education be carried out in the area of specialty
in which certification will be sought. Students are encouraged to undertake education in a variety
of contexts and with different supervisors.

D. Is it necessary to do my education consecutively?

Students often find it useful to take time between SPE programs for the integration of learning
and completion of other education; however SPE may also be taken in consecutive units.

E. What is CAPPE/ACPEP Certification?

1. Once a person has:
a) the college and seminary prerequisites,
b) faith group endorsation,
¢) completed the SPE education, and
d) documented and demonstrated professional competence to the Standards Commission

of CAPPE/ACPEP,
2. that person may be certified as:

a) Specialist in Pastoral Counselling or Pastoral Care
b) Teaching Supervisor in Pastoral Counselling Education or Clinical Pastoral Education

Subsection 4
Questions & Answers About the CAPPE/ACPEP Organization

A. What is the purpose of CAPPE/ACPEP?

The purpose of the association is two-fold: (1) to encourage and promote supervised pastoral
education as a part of professional education for ministry, (2) to support high standards of
practice in pastoral care and pastoral counselling. Its functions include: association, education,
accreditation, certification, research, interpretation, and service.
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B. How do | become a member of CAPPE/ACPEP?

It is possible to join CAPPE/ACPEP by applying for membership and paying the annual
membership fee. Complete and mail the attached form for further information.

C. What are the various membership categories?

1. Associate Member
2. Certified Member
3. Retired Member

4. Corporate Member

Information on current fees is available from the national office and on the website.

D. What are the benefits of CAPPE/ACPEP membership?

The first benefit is the association with those from a wide variety of theological thought and
practice who share the common purposes of CAPPE/ACPEP. Members benefit from the various
education programs and educational events and the support from peers in the practice of
ministry. CAPPE/ACPEP members receive any official communication of CAPPE/ACPEP to the
membership and either the Journal of Pastoral Care or Pastoral Sciences. There are
opportunities for meeting other members regionally as well as nationally.

E. What is the organizational structure of CAPPE/ACPEP?

CAPPE/ACPEP holds an annual general meeting at which the members decide on matters
pertanent to the organization. The ongoing life and work of the organization is governed by a
national Board of Directors made up of executive officers and commission chairs.
CAPPE/ACPEP is sub-divided into geographic regions, each having an executive and sub-
committees. Members of CAPPE/ACPEP are automatically members of the region in which they
reside or work.

F. How does one become involved in the organizational network?

By attending regional meetings or the annual national meeting and by making your interest
known to nominating committees.

For More (and the Latest) Information

Please note that CAPPE/ACPEP has a Website at ww.cappe.org which contains the latest
information about the organization and its educational centres and teaching supervisors. On
the Website may also be found the latest Standards of Education and Practice. The
information contained in the CAPPE/ACPEP Handbook supercedes that which is stated in
the Student Manual. For more information contact:
CAPPE/ACPEP
660 Francklyn Street
Halifax, Nova Scotia
B3H 3B5
1-866-44CAPPE or 1-866-442-2773 Good for all North America Local: 902-820-3085

Fax: 902-820-3087
Email: office@cappe.org
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The White Paper

On the website you will find the full electronic version of the White Paper on Chaplaincy. Under
“Publications”

PROFESSIONAL CHAPLAINCY

Its Role and Importance In Healthcare

EXECUTIVE SUMMARY

This paper describes the role and significance of spiritual care and is the first joint statement
on this subject prepared by the five largest healthcare chaplaincy organizations in North
America representing over 10,000 members. As a consensus paper, it presents the
perspectives of these bodies on the spiritual care they provide for the benefit of individuals,
healthcare organizations and communities. Throughout this paper, the word spirituality is
inclusive of religion; spiritual care includes pastoral care.

Spiritual caregivers in healthcare institutions are often known as chaplains although they may
have different designations in some settings, i.e. spiritual care providers. The paper contains four
sections.

SECTION |
The Meaning and Practice of Spiritual Care

This first section describes spirit as a natural dimension of all persons and defines the nature of

spiritual care. With the basic premise that attention to spirituality is intrinsic to healthcare, the paper
establishes their relationship and outlines the various environments in which care is provided.

SECTIONII
Who Provides Spiritual Care?

Professional chaplains provide spiritual care. This section describes their
education, skill and certification.

SECTION Il
The Functions and Activities of Professional Chaplains

This section delineates the typical activities of professional chaplains within healthcare settings, focusing
on their care of persons and their participation in healthcare teams.

SECTION IV
The Benefits of Spiritual Care Provided by Professional Chaplains

The materials here describe how professional chaplains benefit healthcare patients and their
families, staff members, employing organizations, and communities.
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STANDARDS OF PRACTICE
February 2004

SCOPE OF PRACTICE

Certified Spiritual Care Professionals (CSCP) practice within an institution or community-
based program. They are theologically and clinically educated, and certified by the
Canadian Association For Pastoral Practice And Education / Association Canadienne
Pour La Practique Et L'education Pastorales (CAPPE/ACPEP) as spiritual and religious
care professionals. They maintain active membership in CAPPE/ACPEP and participate
in regional and/or national activities. They are endorsed for pastoral care and
counseling by a specific faith community.

Certified Spiritual Care Professionals possess the knowledge, skills, judgment and
experience to facilitate a spiritual care program, program quality assurance, spiritual
care provision and ongoing professional development. CSCPs certified as teaching
supervisors engage in the training of future professionals in the context of accredited
CAPPE/ACPEP clinical programs located in established spiritual care settings.

In this document, the word “client” may include: patients, residents, family members and
significant others, members of faith, religious and cultural communities, inmates, peers,
colleagues, students and staff members — individually, in groups or in a whole
organization.

The practice context may include but is not limited to: pastoral counselling centres,
social service agencies, community health centres, private settings, health care
institutions, correctional centres, educational settings, or religious/faith community
settings.

STANDARD 1: PROFESSIONAL VALUES

Certified Spiritual Care Professionals are accountable for the:

1.1 observance of excellence in the adherence to the CAPPE/ACPEP standards of
practice.

1.2 care and respect of all persons within their practice context.

1.3 practice of self-care through spiritual growth and professional development.
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1.4 spiritual development of clients, colleagues, and the employer / agency /
organization / community with whom they relate.

1.5 practice of active membership and participation in the nurture and development of
CAPPE/ACPEP and their own supporting/endorsing community of faith.

1.6 certainty of professional development as demonstrated through CAPPE/ACPEP
certification and peer review processes.

STANDARD 2: PROFESSIONAL COMPETENCE

The Certified Spiritual Care Professional demonstrates knowledge and competence in
the provision of spiritual care in the following areas:

2.1 respectful relationship and care sensitive to clients’ beliefs, practices, structures and
processes.

2.2 awareness of the process of spiritual development and the provision of care
appropriate to clients’ developmental stages.

2.3 effective communication including utilization of theories of personality, interpersonal
communication, group and system dynamics.

2.4 the various models of spiritual care appropriate to different practice contexts.

2.5 appropriate care in response to the impact of crisis on persons, groups and
systems.

2.6 accountability to the CAPPE/ACPEP Code of Ethics and Professional Conduct as
well as the standards of education.

2.7 awareness of the Canadian Charter of Rights and Freedoms and other government
legislation as it impacts the provision and resources of the practice of spiritual care.

2.8 organizational, administrative and management skills.
2.9 awareness of one’s own abilities, boundaries and limits.

STANDARD 3: FUNCTIONS

The Certified Spiritual Care Professional demonstrates excellence in the following
aspects of the practice of spiritual care:

3.1 Relationship to client

e engage with empathy, understanding and respect
e establish a relationship of trust and mutuality

e  maintain confidentiality and its limitations

e accept clients as they ARE
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awareness of and responsibility for personal feelings, values and biases that may
impact the client relationship

Preparation for Intervention

clarify and implement the appropriate authority to intervene
self-assessment of necessary skills to assist the client

be proactive in the physical setting to promote confidentiality

During Assessment

ongoing evaluation of client’s spiritual needs and priorities

assist the client to identify spiritual strengths and challenges

support client in the identification and utilization of their spiritual supports
clarify and ensure confidentiality and informed consent

determine the nature and appropriate duration of the intervention

During Intervention

clarify clients’ desired outcomes

support the clients’ expression of their beliefs, values or emotions

respect the client’s right and capacity to make choices and use personal resources
to resolve issues

facilitate and arrange for appropriate rituals in accordance with client’s beliefs and
practices

provide psycho/spiritual education to the client

inform the client of the outcome of any consultative process

Relationship with other disciplines

make necessary and timely referrals

consult, as appropriate, to coordinate care in the client’s interest

participate in interdisciplinary communication, documentation, consultation as
appropriate

nurture meaningful professional interdisciplinary relationships

educate interdisciplinary colleagues about the role of spiritual care

Follow-up and Closure

prepare for the termination of the relationship with sensitivity

assist the client in obtaining desired services

facilitate closure and bereavement when appropriate

follow up on referral

document the intervention as appropriate

assist the client in the review of the relationship and the desired outcomes of the
intervention

STANDARD 4: DOCUMENTATION

The Certified Spiritual Care Professional demonstrates accountability to their
employer/agency/organization/community and their clients’ through documentation of the
spiritual care provided by including, as appropriate:
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4.1 the referral source and the reason for intervention

4.2 the spiritual care assessment

4.3 the care provided or planned and the outcomes desired

4.4 referrals to other care providers as appropriate

4.4 arecord of time and type of care in a workload measurement system.

At all times the confidentiality of the clients’ information is safeguarded.

STANDARD 5: PERSONAL AND PROFESSIONAL DEVELOPMENT

The Certified Spiritual Care Professional demonstrates their ongoing commitment to
personal and professional development through the process of integration of their
philosophy of ministry, psychological theory, ethical understanding, theological and
spiritual learning into their professional practice.

This commitment will be demonstrated by the goals of:

5.1 the completion of a minimum of 40 hours of spiritual growth and professional
development each year:

5.2 16 hours focusing upon personal spiritual growth e.g. retreats, spiritual direction,
personal therapy; personal reflective study, reading, spiritual discipline and,

5.3 24 hours focusing upon professional development e.g. workshops, conferences,
courses, case studies, seminars, peer support and/or supervision, interdisciplinary
rounds, research

STANDARD 6: ADVOCACY

The Certified Spiritual Care Professional demonstrates advocacy as a mediator and
reconciler. The CSCP functions with sensitivity to the appropriate use of power and
other ethical considerations in the following ways:

inviting input regarding clients needs or concerns

offering an interpretation of the client’s rights

clarifying and interpreting institutional/systemic policies and procedures

advocating for relevant systemic change where appropriate

providing relevant information to support informed mediation and reconciliation

encouraging, educating and supporting interdisciplinary team relationships in the

provision of appropriate spiritual and religious care e.g. grief, bereavement,

stress management, self care

e ongoing conversation concerning the language, practice and understanding of
spiritual and religious care with all relevant stakeholders

e recognizing and responding to clients’ ethical concerns and principles
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CAPPE/ACPEP Code of Ethics for Chaplains, Pastoral
Counselors, Pastors, Pastoral Educators and Students

hereinafter referred to as: Spiritual Care Professionals
The Code of Ethics for Spiritual Care Professionals:
e gives expression to the basic values and standards of the profession;
e guides decision making and professional behavior;
e provides a mechanism for professional accountability; and

¢ informs the public as to what they should expect from Spiritual Care
Professionals.

Preamble

CAPPE/ACPEP gathers together Spiritual Care Professionals who are grounded
in communities of faith and informed by professional education and training.
They are called to nurture their personal health of mind, body and spirit and be
responsible for their personal and professional conduct as they grow in their
respect for all living beings and the natural environment.
When Spiritual Care Professionals behave in a manner congruent with the values
of this Code of Ethics, they bring greater justice, compassion and healing to our
world.
Spiritual Care Professionals:

¢ affirm the dignity and value of each individual,

e protect clients from predatory/destructive relationships;

¢ affirm life-giving, fulfilling healthy relationships;

e respect the right of each faith group to hold to its values and traditions;

e advocate for professional accountability that protects the public and
advances the profession; and

e respect the cultural, ethnic, gender, racial, sexual-orientation, and religious

diversity of other professionals and those served and strive to eliminate
discrimination.

revised February 2009



1.0 Ethical Principles in Relationships with “Clients”

Spiritual Care Professionals understand “clients” to be any counselees,
congregants, prisoners, patients and their family members, students or staff to
whom they provide spiritual care.

In relationships with “clients”, Spiritual Care Professionals uphold the following
standards of professional ethics. Spiritual Care Professionals:

1.1 Speak and act in ways that honor the dignity and value of every individual.

1.2 Provide care that is intended to promote the best interest of the client and
to foster strength, integrity and healing.

1.3 Demonstrate respect for the cultural and religious values of those they
serve and refrain from imposing their our own values and beliefs on those
served.

1.4 Are mindful of the imbalance of power in the professional/client
relationship and refrain from exploitation of that imbalance.

1.5 Maintain relationships with current clients on a professional basis only.

1.6 Determine the propriety of any sexual, financial, political/organizational or
other power-imbalance relationship with a former client by consulting the
Regional Ethics Chair and the Region’s Professional Practice Chair.(Consult
Appendix: Guidelines for Consultation re: Section 1.6)

1.7 Avoid or correct any conflicts of interest or appearance of conflicting
interest(s).

1.8 Refrain from any form of exploitative behavior, sexual misconduct, sexual
harassment or sexual assault in relationships with clients.

1.9 Refrain from any form of harassment, coercion, intimidation or otherwise
abusive words or actions in relationships with clients.

1.10 Safeguard the confidentiality of clients when using materials for
educational purposes or written publication.

1:11 Respect the confidentiality of information entrusted to them by clients
when communicating with family members or significant others except
when disclosure is required for necessary treatment, granted by client
permission, for the safety of any person or when required by law.

1.12 Understand the limits of their individual expertise and make referrals to
other professionals when appropriate.

1:13 Provide clear expectations regarding responsibilities, appointment
schedules, fees and payments.

revised February 2009



Appendix: Guidelines for Consultation regarding CAPPE/ACPEP Code of Ethics
Section 1.6

Ending the spiritual care relationship does not eliminate the possibility that sexual,
financial, political/organizational or other power-imbalance contact between a spiritual
care professional and a former client may be considered to be professional misconduct.
This is because there may be continuing trust, knowledge or influence derived from the
previous professional relationship. What follows is intended to provide a procedure to
determine when this assumption does not exist.

A spiritual care professional must end the care giving relationship before starting a
sexual, financial, political/organizational or other power-imbalance relationship with a
former client. It is the spiritual care professional’s responsibility to ensure that
termination of the spiritual care relationship is communicated to the client and
documented in the client’s record. The spiritual care professional should also ensure that
alternative services are arranged or the client is given a reasonable opportunity to
arrange alternative services.

In determining the propriety of sexual, financial, political/organizational or other power-
imbalance relationships between a spiritual care professional and a former client, a
number of factors will be considered, including:

The length and intensity of the former professional relationship;

The nature of the client’s spiritual/clinical problem;

The type of care provided by the spiritual care professional;

The extent to which the client has confided personal or private

information to the spiritual care professional; and

¢ The vulnerability the client has in the spiritual care relationship.

For example, when the spiritual care relationship involves a significant component of
psychotherapy, then sexual, financial, political/organizational or other power-imbalance
involvement with the client is likely inappropriate at any time after termination. However,
if a spiritual care professional saw a client on one or two occasions to provide routine
supportive care, it may not be inappropriate to have a sexual, financial,
political/organizational or other power-imbalance relationship with the former client within
a short time following the end of the spiritual care relationship.

At all times, a spiritual care professional has an ethical obligation not to exploit the trust,
knowledge and dependence that develops during the spiritual care relationship for the
spiritual care professional’s personal advantage. A spiritual care professional who is
considering a sexual, financial, political/organizational or other power-imbalance
relationship with a former client must:
e act cautiously, making sure to consider the potentially complex issues;
e consult with the Regional Ethics Chair and the Region’s Professional Practice
Chair concerning this relationship; and
e ensure that the former client has a good understanding of the dynamics of the
spiritual care relationship and the boundaries applicable to the relationship.
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2.0 Ethical Principles in Relationships Between Supervisors/Educators
and Staff/ Students

Spiritual Care Professionals respect the integrity of their employees or students
using the power they have as managers/directors or supervisors/ educators in
responsible ways. Spiritual Care Professionals:

2.1 Maintain a healthy educational or work environment, free of coercion or
intimidation.

2.2 Maintain clear ethical boundaries in the areas of self-disclosure, intimacy
and sexuality.

2.3 Provide clear expectations regarding responsibilities, work schedules, fees
and payments.

2.4 Provide adequate, timely and constructive feedback to students and
complete regular performance appraisals for their staff.

2.5 Maintain a healthy respect for the personal growth of students and provide
appropriate professional referrals.

2.6 Maintain appropriate confidentiality regarding all information and
knowledge gained in the course of supervision .

3.0 Ethical Principles in Relationships with Social Institutions

Spiritual Care Professionals are accountable to their faith communities, one
another and other organizations. Spiritual Care Professionals:

3.1 Maintain good standing in their faith group.

3.2 Abide by the professional practice and/or teaching standards of the
state/province, the community and the institution in which they are
employed. If for any reason a Spiritual Care Professional is not free to
practice or teach according to conscience, the Spiritual Care Professional
shall notify the employer, his or her professional organization and faith
group as appropriate.

3.3 Do not directly or by implication claim professional qualifications that

exceed actual qualifications or misrepresent an affiliation with any
institution.
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4.0 Ethical Principles in Relationships with Other Professionals and the
Community

Spiritual Care Professionals are accountable to the public, faith communities,
employers and professionals in all professional relationships. Spiritual Care
Professionals:

4.1 Promote justice in relationships with others, in their institutions and in
society.

4.2 Represent accurately their professional qualifications and affiliations.

4.3 Exercise good stewardship of resources entrusted to their care and
employ sound financial practices.

4.4 Respect the opinions, beliefs and professional endeavors of colleagues
and other professionals.

4.5 Seek advice and counsel of other professionals whenever it is in the best
interest of those being served and make referrals when appropriate.

4.6 Provide expertise and counsel to other health professionals in advocating
for best practices in care.

4.7 Seek to establish collaborative relationships with other community and
health professionals.

4.8 Advocate for changes in their institutions that would honor spiritual values
and promote healing.

4.9 Provide other professionals with chart notes where they are used that
further the treatment of the clients or patients, obtaining consent when
required.

4.10 Communicate sufficient information to other care team members while
respecting the privacy of clients.

4.11 Ensure that private conduct does not impair the ability to fulfill
professional responsibilities or bring dishonor to the profession.

4.12 Clearly distinguish between statements made or actions taken as a private

individual and those made as a member or representative of one of the
cognate organizations.

revised February 2009



5.0 Ethical Principles in Relationships with Colleagues

Spiritual Care Professionals engage in collegial relationships with peers, other
chaplains, local clergy and counselors, recognizing that perspective and
judgment are maintained through consultative interactions rather than through
isolation. Spiritual Care Professionals:

5.1 Honor all consultations, whether personal or client—related, with the
highest professional regard and confidentiality.

5.2 Maintain sensitivity and professional protocol of the employing institution
and/or the certifying organization when receiving or initiating referrals.

5.3 Exercise due caution when communicating through the internet or other
electronic means.

5.4 Respect each other and support the integrity and well being of their
colleagues.

5.5 Take collegial and responsible action when concerns about or direct
knowledge of incompetence, impairment, misconduct or violations against
this code arise.

5.6 Communicate sufficient information to other care team members while
respecting the privacy of clients.
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6.0 Ethical Principles in Advertising

Spiritual Care Professionals engage in appropriate informational activities that
educate the public about their professional qualifications and individual scopes of
practice. Spiritual Care Professionals:

6.1 Represent their competencies, education, training and experience relevant
to their practice of pastoral care, education and counseling in an accurate
manner.

6.2 Do not use any professional identification (business cards, letterhead,
Internet or telephone directory, etc.) if it is false, misleading, fraudulent or
deceptive.

6.3 List and claim as evidence only degrees and certifications that are earned
from educational institutions and/or training programs recognized by the
certifying organizations of Spiritual Care Professionals.

6.4 Ascertain that the qualifications of their employees, supervisees and
students are represented in a manner that is not false, misleading,
fraudulent or deceptive.

6.5 Represent themselves as providing specialized services only if they have
the appropriate education, training or supervised experience.
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7.0 Ethical Principles in Research

Spiritual Care Professionals engaging in research follow guidelines and

applicable laws that strive to protect the dignity, privacy and well-being of all

participants. Spiritual Care Professionals:

7.1 Engage only in research within the boundaries of their competence.

7.2 In research activities involving human participants, are aware of and
ensure that the research question, design and implementation are in full
compliance with ethical principles.

7.3 Adhere to informed consent, including a clear and understandable
explanation of the procedures, a description of the risks and benefits, and
the duration of the desired participation.

7.4 Inform all participants of the right to withdraw consent and to discontinue
involvement at any time.

7.5 Engage in research while being sensitive to the cultural characteristics of
participants.

7.6 Maintain the confidentiality of all research participants and inform
participants of any limits of that confidentiality.

7.7 Use any information obtained through research for professional purposes
only.

7.8 Exercise conscientiousness in attributing sources in their research and
writing thereby avoiding plagiarism.

7.9 Report research data and findings accurately.

8.0 Ethical Principles in Relationship to CAPPE/ACPEP

Spiritual Care Professionals within CAPPE/ACPEP maintain the highest possible
standards of trust in relationship to one another in the interest of the public whom
they serve. Spiritual Care Professionals:

8.1 Will disclose to the Chair of the National Ethics Committee, if they have
been criminally charged or hold a conviction on record of an indictable
offence found within the Criminal Code of Canada and/or Narcotic Statutes
of Canada, or equivalent legislation in a foreign jurisdiction.

revised February 2009



With your membership you have a choice between
The Journal of Pastoral Care & Counseling Pastoral Sciences /
Sciences Pastorales

The Journal of Pastoral Care & Counseling (JPC&C) is published by the Journal of Pastoral Care
Publications, Inc. (JPCPublInc). JPCPublinc is governed by a Board of Managers comprised of the
representatives of several North American professional associations (including CAPPE/ACPEP) in the
fields of pastoral care, pastoral counselling, clinical pastoral education and pastoral counselling education,
and ministries in specialized settings such as hospitals, business, and industrial contexts, and correctional
chaplaincies. Articles, which cover the broad range of interests represented by the sponsoring
associations, are refereed by an independent Editorial Committee comprised of persons with
recognized expertise in the various specialties of the pastoral field. JPC&C has been in continuous
publication, under several names, since 1947. It is the most widely circulated journal in the pastoral
field.

Information re Pastoral Sciences / Sciences Pastorales will be available later.

Our website is at www.cappe.org where there are many resources and we also have a member’'s
area with information for members only as well as the membership directory.

We advertise positions and residencies on the website under “Employment”. One can also find
centres that offer CPE and PCE courses under “Education” then “SPE Sites”
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http://www.cappe.org/

Feedback Questions — Please fill in and send to the National Office
a) Name of centre where you are training

b) Name of Supervisor

¢) What is your response to this Welcome Package?

d) What does membership in this professional organization

mean to you?

e) What expectations do you have of CAPPE/ACPEP?

f) What activities in CAPPE/ACPEP interest you?

g) Other comments:

Please use the other side if you need more room

2009 CAPPE/ACPEP Welcome Package Page 21 of 22



assoclatlon canaolarn

- canaolenne assoclatiorn

POl pratloue pastoralF™

- “’éoacatlon practice™®
pastorales enucation

50% discount coupon for a first time membership for students currently
taking a first or second Basic unit ONLY.
Coupon de rabais de 50% pour une premiere adhésion aux étudiants(es) en
formation supervisée de Base seulement

- Name of Student - Nom de I'étudiant(e)

- Membership year/année d'adhésion May 1 mai April 30 avril

- Supervisor's signature du superviseur

Date / date

NOT valid if applying for "Advanced" education
PAS valide pour application a une formation «Avancée»

Administrative Office / Bureau d'administration
7960 St. Margaret's Bay Road,
Ingramport, NS
B3Z 377
1-866-442-2773, local 1-902-820-3085
Fax/facsimile 1-902-820-3087
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